


REGIONAL ECONOMIC GENERATOR
Despite the crippling effects of COVID-19, San Diego County’s Franchised New Car Dealers continued to be a substantial regional 
economic generator in 2020. Sales of new and used vehicles decreased for the first time in ten years, and combined with lower 
revenue from service and parts sales, total dealership sales declined by 10% to $11.2 billion. Even so, the economic impact of 
San Diego County’s franchised new car dealers is significant, and spread throughout the region. There are dealerships in every 
major municipality, including: Carlsbad, Chula Vista, El Cajon, Encinitas, Escondido, La Jolla, La Mesa, Lemon Grove, National City, 
Oceanside, Pacific Beach, Poway, San Diego and Vista. San Diego County dealers employed more than 13,000 full and part time 
employees in 2020, with a payroll that increased over 2019 to nearly $950 million. Additionally, dealers made purchase from other 
California businesses totaling more than $220 million.

CHARITABLE CONTRIBUTIONS
For decades San Diego County’s franchised new car dealers  
have financially supported a wide range of local organizations 
with annual donations. Even faced with declining sales and an 
uncertain future, dealers contributed more than $3 million to 
benefit the San Diego County community – an increase 
over 2019. 

Additionally, individual dealerships support youth sports  
teams and civic organization throughout the county, and  
several dealers serve on boards of directors for local and  
regional charities,  schools and other non-profit organizations.

After nine consecutive years of sales  

growth, franchised new car dealers saw  

overall dealership sales revenue drop  

10% as a result of the Coronavirus pandemic. 

Despite the economic turmoil, dealers  

quickly pivoted by enhancing workplace  

safety and implementing new technologies  

that motivated consumers to purchase new  

and pre-owned vehicles. New vehicle sales 

dropped by $1 billion in 2020 vs. 2019  

(including fleet sales), and sales of pre-owned 

vehicles were down by $120 million last year as 

well. That still puts San Diego County new car 

dealership sales revenue ahead of 23 states.

2020 SAN DIEGO COUNTY 
DEALERSHIP SALES: $11.2 BILLION 

 

New Vehicle Sales:   $6,374,496,366 

Used Vehicle Sales:   $2,744,851,662 

Parts & Accessories:   $802,918,242 

Service Department:   $625,121,280 

Finance & Insurance:   $433,441,008 

Other Departments:   $236,954,592

TOTAL     $11,217,783,150



San Diego County’s franchised new car dealers remain one 
of the region’s largest sources of employment. Remarkably, 

dealerships retained nearly 93 percent of their workforce 
during the pandemic, employing more than 13,000 full-time 

and part-time employees in San Diego County. Employee 
payrolls actually increased last year by almost $7.5 million,  
and dealers provided access to health care benefits to 96 

percent of their employees and their families. Importantly,  
jobs created at the county’s franchised new car dealerships 

remain in San Diego County, and provide substantial 
economic benefits for the region as a whole.

EMPLOYMENT & PAYROLL

TAXES & FEES  
PAID BY DEALERSHIPS
Annually, San Diego County’s franchised new car 
dealerships collect and pay hundreds of millions  
of dollars in taxes and fees, with 2020 at or near  
$1 billion for the fourth consecutive year. These  
include federal and state payroll taxes, real estate  
taxes, state sales tax, and numerous state and  
local business taxes  

DEALERSHIP ADVERTISING: 
$113 MILLION 
 

Another significant financial contribution to the  

region’s economy by franchised new car dealers  

is advertising. Last year dealers spent more than  

$113 million to advertise their dealerships, with  

internet advertising leading all categories as  

a percentage of advertising expenditures  

for the eighth consecutive year.

• Full-time employees:  12,726

• Part-time employees:  504

• Payroll:    $949,452,462

•  Worker’s Compensation 
Premiums Paid:   $15,016,680

State Sales Tax:   $649,458,684

Federal Payroll Taxes:  $242,546,094

State Payroll Taxes:  $58,650,858

Real Estate Taxes:   $27,310,122

Other Taxes/Fees:   $5,130,342

Total:     $983,096,100

65%
Internet

9%
TV

8% Radio

8% 
Mail

6% 
Other4% 

Paper



Dealership Sales

Total Dealership Sales:   $11,217,783,150 
New Vehicle Sales:    $6,374,496,366
Used Vehicle Sales:    $2,744,851,662
Parts & Accessories:    $802,918,242
Service Department:    $625,121,280
Finance & Insurance:    $433,441,008
Other Departments:    $236,954,592

Dealership Employment

Full-time & part time employees:   13,230
Payroll:      $949,452,462
Worker’s compensation premiums:  $15,016,680

Dealership Purchasing

Purchases from CA businesses:   $220,476,186
Local Advertising:    $113,232,168

Dealership Taxes & Fees 

Total:      $983,096,100  
State Sales Tax:     $649,458,684
Federal Payroll Taxes:    $242,546,094
State Payroll Taxes:    $58,650,858
Real Estate Taxes:    $27,310,122
Other Taxes/Fees:    $5,130,342

FRANCHISED NEW CAR DEALERS
AN ECONOMIC ENGINE FOR SAN DIEGO COUNTY
Even during a pandemic, San Diego County’s franchised new car dealers play a major role in driving the region’s  
economy by providing employment, health care benefits and sales tax revenue. The following data showcases the 
measurable economic impact and financial contributions in 2020 by San Diego County’s franchised new car dealers.

The New Car Dealers Association® San Diego County (NCDA) prepared the 2020 Economic Impact Report which highlights the significant financial and employment contributions generated by 

San Diego County’s franchised new car dealers to the region’s economy. Auto Outlook, Inc., an independent automotive analysis firm, collects the data presented in this report.

New Car Dealers Association® San Diego County
10065 Mesa Ridge Court | San Diego, CA 92121 | 858.550.0080 | www.ncda.com

COVID-19 IMPACT 
Additional expenses to meet regulations and adapt sales/operations:  $7.9 million 
Workdays lost due to COVID-19 related health issues:  35,910


